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STATUS REPORT ON SOUTHERN CALIFORNIA EDISON COMPLIANCE
EFFORTS RELATED TO THE 2011 SAN GABRIEL VALLEY WINDSTORMS PUBLIC
UTILITIES COMMISSION CONSUMER PROTECTION AND SAFETY DIVISION
REPORT (ITEM 14-B, AGENDA OF JANUARY 22,2013)

On January 22, 2013, the Board reviewed the California Public Utilities Commission
(CPUC) Consumer Protection and Safety Division report pertaining to Southern
California Edison's (SCE) response to the 2011 windstorms that swept through the San
Gabriel Valley. The report investigates the cause of the outages and SCE's
communication with customers during and after the incident, restoration efforts, and its
preservation of evidence. Additionally, the report makes recommendations for

improvements to SCE's ~yste,m infrastructure. After reviewing the report and
subsequent discussion, the Boardrequested the Chief Executive Office (CEO), Office of
Emergency Management (OEM) provide quarterly reports on SCE's efforts to address
and correct the 12 compliance findings. This is the fourth and final quarterly report of
SCE's compliance efforts.

METHODOLOGY FOR TRACKING ACTIVITIES

OEM and the CEO, Real Estate Division staff met with SCE to discuss their efforts to
address and correct the findings outlined in the CPUC report. OEM developed a
quarterly report template that will address the 12 compliance findings and track the
progress of SCE's compliance and corrective action efforts.
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SUMMARY OF COMPLIANCE FINDINGS

As of December 31, 2013, the fourth quarterly SCE Compliance Report reflects that all
12 areas have been completed. Please see the attached quarterly SCE Compliance
Report for more details.

· A Completed status denotes SCE has complied with the findings or there is no
further action required for the area that the CPUC has outlined.

· An In Progress status denotes SCE is stil working to address the CPUC's
findings or is waiting for review and response to their corrective action efforts.

· An Inconclusive status denotes there was not an agreement on the finding.

CONCLUSION

As directed in the January 22, 2013, Board motion, we continued to keep the Board
apprised of SCE's progress towards addressing and implementing all 12 compliance

findings identified in the CPUC report. All tasks have been completed and no further
action is required.

If you have any questions or need additional information, your staff may contact
Ronald Wade, OEM, at (323) 980~2270 or rwade~ceooem.lacounty.gov.

WTF:GAM:JLR
RW: 11m

c: Executive Office, Board of Supervisors

County Counsel

Attachment



-
 
.

SO
U

T
H

E
R

N
 C

A
L

IF
O

R
N

IA
 E

D
IS

O
N

 C
O

M
PL

IA
N

C
E

 Q
U

A
R

T
E

R
L

Y
 R

E
PO

R
T

R
ep

or
t f

or
 A

ct
iv

iti
es

 th
ro

ug
h 

D
ec

em
be

r 
31

, 2
01

3

A
R

E
A

S
 O

F
 C

O
M

P
LI

A
N

C
E

S
C

E
 S

ta
tu

s
C
O
M
M
E
N
T
S
I
N
E
X
T
 
S
T
E
P
S

S
C

E
 s

ta
te

d 
th

at
 th

ey
 c

oo
pe

ra
te

d 
w

ith
 C

P
U

C
 p

er
so

nn
el

 to
 r

et
ai

n 
m

at
er

ia
ls

 s
uc

h 
as

da
m

ag
ed

 p
ol

es
 a

nd
 o

th
er

 e
qu

ip
m

en
t f

or
 in

ve
st

ig
at

iv
e 

pu
rp

os
es

. H
ow

ev
er

 th
ey

 fe
lt 

it
w

as
 n

ot
 fe

as
ib

le
 to

 r
et

ai
n 

al
l d

am
ag

ed
 it

em
s 

be
ca

us
e 

th
ei

r 
to

p 
pr

io
rit

y 
w

as
 to

 s
af

el
y

re
st

or
e 

se
rv

ic
e 

an
d 

th
e 

co
lle

ct
io

n 
of

 d
am

ag
ed

 m
at

er
ia

ls
 r

el
at

ed
 to

 e
ac

h 
eq

ui
pm

en
t

E
di

so
n 

fa
ile

d 
to

 p
re

se
rv

e 
ev

id
en

ce
 fo

r 
in

sp
ec

tio
n 

by
 th

e 
C

on
su

m
er

C
om

pl
et

ed
fa

ilu
re

 w
ou

ld
 h

av
e 

de
tr

ac
te

d 
fr

om
 s

af
e 

re
st

or
at

io
n 

of
 s

er
vi

ce
. T

hi
s 

is
 in

 c
on

fli
ct

 w
ith

 G
O

1)
P

ro
te

ct
io

n 
an

d 
S

af
et

y 
D

iv
is

io
n 

th
at

 p
ro

ve
d 

th
ei

r 
ac

tio
ns

 le
d 

to
95

, R
ul

e 
17

 w
hi

ch
 r

eq
ui

re
s 

al
l c

on
tr

ib
ut

in
g 

ca
us

es
 s

uc
h 

as
 p

ol
e 

fa
ilu

re
s 

be
 in

te
rn

al
ly

un
ne

ce
ss

ar
y 

da
m

ag
e 

an
d 

pr
ol

on
ge

d 
ou

ta
ge

s.
1 

st
 Q

ua
rt

er
in

ve
st

ig
at

ed
 a

nd
 G

O
 R

ul
e 

19
 th

at
 r

eq
ui

re
s 

ev
id

en
ce

 c
ol

le
ct

ed
 a

s 
pa

rt
 o

f t
he

 u
til

ity
's

in
ve

st
ig

at
io

n 
be

 r
et

ai
ne

d 
an

d 
m

ad
e 

av
ai

la
bl

e 
up

on
 r

eq
ue

st
 to

 th
e 

C
P

U
C

. S
C

E
 p

la
ns

 to
di

sc
us

s 
th

es
e 

re
qu

ire
m

en
ts

/is
su

es
 w

ith
 C

P
U

C
 in

 th
e 

fu
tu

re
. O

ur
 r

ec
om

m
en

da
tio

n 
is

 th
at

in
 th

e 
fu

tu
re

 S
C

E
 c

ol
le

ct
 a

nd
 p

re
se

rv
e 

al
l d

am
ag

ed
 e

qu
ip

m
en

t a
s 

de
sc

rib
ed

 in
 G

O
 1

7
an

d 
19

 u
nl

es
s 

th
e 

C
P

U
C

 g
iv

es
 th

em
 a

 w
ai

ve
r 

du
e 

of
 e

xt
en

ua
tin

g 
ci

rc
um

st
an

ce
s.

T
he

 C
P

U
C

 h
as

 o
rd

er
ed

 S
C

E
 to

 c
on

du
ct

 a
 s

ta
tis

tic
al

ly
 v

al
id

 a
ss

es
sm

en
t o

f i
ts

 w
oo

d
po

le
s 

to
 d

et
er

m
in

e 
co

m
pl

ia
nc

e 
w

ith
 s

af
et

y 
st

an
da

rd
s 

an
d 

to
 b

e 
co

m
pl

et
ed

 b
y 

no
 la

te
r

th
an

 J
ul

y 
31

,2
01

3.
 T

he
 C

P
U

C
 w

ill
 th

en
 m

ak
e 

re
co

m
m

en
da

tio
ns

 a
bo

ut
 w

ha
t s

te
ps

, i
f

2)
21

 o
f E

di
so

n'
s 

ut
ili

ty
 p

ol
es

 a
nd

 1
7 

gu
y 

w
ire

s 
di

d 
no

t m
ee

t i
nd

us
tr

y
C

om
pl

et
ed

an
y,

 a
re

 n
ec

es
sa

ry
 to

 a
ss

ur
e 

th
at

 S
C

E
's

 p
ol

es
 a

re
 n

ot
 o

ve
rlo

ad
ed

. A
s 

of
 J

un
e 

30
,2

01
3,

sa
fe

ty
 s

ta
nd

ar
ds

,
3r

d 
Q

ua
rt

er
S

C
E

 w
as

 s
til

l c
on

du
ct

in
g 

as
se

ss
m

en
ts

 o
f t

he
ir 

w
oo

d 
po

le
s.

 S
C

E
 s

ub
m

itt
ed

 th
ei

r
. a

ss
es

sm
en

t t
o 

th
e 

C
P

U
C

 o
n 

Ju
ly

 3
1,

20
13

. S
C

E
 is

 in
 th

e 
pr

oc
es

s 
of

 im
pl

em
en

tin
g 

a
te

rr
ito

ry
 w

id
e 

m
ul

ti-
ye

ar
 p

ro
gr

am
 to

 a
ss

es
s 

th
ei

r 
po

le
s 

an
d 

re
pl

ac
e 

th
os

e 
th

at
 a

re
 in

di
sr

ep
ai

r.

S
C

E
 r

es
po

nd
ed

 b
y 

st
at

in
g 

th
at

 it
 h

as
 a

pp
ro

xi
m

at
el

y 
53

,0
00

 m
ile

s 
of

 o
ve

rh
ea

d
co

nd
uc

to
rs

 o
n 

its
 s

ys
te

m
. W

hi
le

 S
C

E
 c

on
du

ct
s 

an
 o

ve
rh

ea
d 

co
nd

uc
to

r 
in

sp
ec

tio
n

pr
og

ra
m

 a
s 

re
qu

ire
d 

by
 th

e 
C

P
U

C
, a

t a
ny

on
e 

tim
e 

th
er

e 
w

ill
 b

e 
so

m
e 

co
nd

uc
to

rs
 h

av
in

g
si

gn
s 

of
 p

itt
in

g 
or

 d
ef

or
m

at
io

n.
 T

hi
s 

fa
ct

, b
y 

its
el

f, 
do

es
 n

ot
 m

ea
n 

th
at

 th
e 

co
nd

uc
to

rs
ex

am
in

ed
 b

y 
th

e 
C

P
U

C
 n

o 
lo

ng
er

 m
et

 th
e 

C
P

U
C

's
 s

af
et

y 
st

an
da

rd
s.

 H
ow

ev
er

, t
he

3)
Se

ve
ra

l c
on

du
ct

or
s 

sh
ow

ed
 s

ig
ns

 o
f 

pi
tti

ng
 a

nd
 d

ef
or

m
at

io
n

C
om

pl
et

ed
C

P
U

C
 s

ta
te

d 
th

at
 th

e 
sa

fe
ty

 fa
ct

or
 w

ou
ld

 h
av

e 
be

en
 lo

w
er

 th
an

 w
he

n 
in

st
al

le
d.

 S
C

E
in

di
ca

tin
g 

th
ey

 d
id

 n
ot

 m
ee

t i
nd

us
tr

y 
sa

fe
ty

 s
ta

nd
ar

ds
.

2n
d 

Q
ua

rt
er

do
es

 n
ot

 h
av

e 
an

y 
pl

an
s 

to
 a

dd
re

ss
 th

is
 a

re
a 

of
 c

om
pl

ia
nc

e 
at

 th
is

 ti
m

e,
 b

ut
 w

il
co

nt
in

ue
 to

 r
ou

tin
el

y 
m

on
ito

r 
al

l i
ts

 o
ve

rh
ea

d 
co

nd
uc

to
rs

, S
C

E
 s

ta
te

s 
th

at
 th

e 
C

P
U

C
ru

le
s 

pr
ov

id
e 

th
at

 in
-s

er
vi

ce
 c

on
du

ct
or

s 
ar

e 
he

ld
 to

 lo
w

er
 s

af
et

y 
fa

ct
or

s 
th

an
 w

he
n 

th
ey

ar
e 

in
st

al
le

d 
to

 a
llo

w
 fo

r 
de

te
rio

ra
tio

n 
ov

er
 ti

m
e.

 T
hu

s,
 th

e 
fa

ct
 th

at
 s

af
et

y 
fa

ct
or

s 
m

ig
ht

ha
ve

 b
ee

n 
le

ss
 th

an
 w

he
n 

co
nd

uc
to

rs
 w

er
e 

in
st

al
le

d 
is

 a
cc

ou
nt

ed
 fo

r 
in

 th
e 

C
P

U
C

's
ge

ne
ra

l o
rd

er
s.

 S
C

E
 a

dv
is

ed
 n

o 
fu

rt
he

r 
ac

tio
n 

is
 p

la
nn

ed
.

S
C

E
 in

di
ca

te
d 

th
at

 th
ei

r 
V

eg
et

at
io

n 
M

an
ag

em
en

t P
ro

gr
am

 c
om

pl
ie

s 
w

ith
 C

P
U

C
re

qu
ire

m
en

ts
. S

C
E

 c
on

cl
ud

ed
 th

at
 th

er
e 

is
 n

o 
in

di
ca

tio
n 

th
at

 la
ck

 o
f v

eg
et

at
io

n
m

an
ag

em
en

t c
on

tr
ib

ut
ed

 to
 th

e 
po

le
 fa

ilu
re

s 
th

at
 o

cc
ur

re
d 

du
rin

g 
th

e 
w

in
ds

to
rm

.

4)
La

ck
 o

f v
eg

et
at

io
n 

m
an

ag
em

en
t b

y 
E

di
so

n 
m

ay
 h

av
e 

co
nt

rib
ut

ed
 to

C
om

pl
et

ed
H

ow
ev

er
, t

he
 C

P
U

C
 in

ve
st

ig
at

iv
e 

re
po

rt
 in

di
ca

te
d 

th
at

 v
eg

et
at

io
n 

w
as

 th
e 

ca
us

e 
of

 1
70

ut
ili

ty
 p

ol
e 

fa
ilu

re
.

1 
st

 Q
ua

rt
er

ci
rc

ui
t o

ut
ag

es
. H

ow
ev

er
, d

ue
 to

 th
e 

ch
al

le
ng

es
 w

ith
 p

re
se

rv
in

g 
ev

id
en

ce
, t

he
in

ve
st

ig
at

or
s 

w
er

e 
un

ab
le

 to
 c

on
cl

us
iv

el
y 

de
te

rm
in

e 
th

e 
ex

ac
t c

on
fig

ur
at

io
ns

 o
f t

he
ci

rc
ui

t/t
re

e 
br

an
ch

 p
os

iti
on

s 
pr

io
r 

to
 th

e 
in

ci
de

nt
. A

s 
a 

re
su

lt,
 C

P
U

C
 c

an
no

t c
on

cl
ud

e
th

at
 S

C
E

 v
io

la
te

d 
G

O
 9

5 
R

ul
e 

35
.



S
C

E
 p

ol
ic

ie
s 

an
d 

pr
oc

ed
ur

es
 d

o 
no

t r
eq

ui
re

 th
em

 to
 h

av
e 

di
re

ct
 c

on
ta

ct
 w

ith
 m

ed
ic

al
ly

se
ns

iti
ve

 c
us

to
m

er
s 

in
 th

e 
fie

ld
 d

ur
in

g 
po

w
er

 o
ut

ag
es

. S
C

E
 d

id
 n

ot
 d

is
pa

tc
h 

de
di

ca
te

d
st

af
f s

pe
ci

fic
al

ly
 to

 c
on

ta
ct

 c
rit

ic
al

 c
ar

e 
cu

st
om

er
s 

du
rin

g 
th

e 
ev

en
t. 

H
ow

ev
er

, S
C

E
in

di
ca

te
d 

th
ey

 h
av

e 
de

ve
lo

pe
d 

an
d 

im
pl

em
en

te
d 

in
 F

eb
ru

ar
y 

20
12

 a
n 

au
to

m
at

ic

E
di

so
n 

di
d 

no
t d

is
pa

tc
h 

de
di

ca
te

d 
st

af
f 

to
 c

on
ta

ct
 it

s 
39

7 
cr

iti
ca

l c
ar

e
C

om
pl

et
ed

no
tif

ic
at

io
n 

ap
pr

oa
ch

 to
 c

om
m

un
ic

at
e 

w
ith

 a
ll 

m
ed

ic
al

 b
as

el
in

e 
cu

st
om

er
s,

 in
cl

ud
in

g
5)

cr
iti

ca
l c

ar
e 

cu
st

om
er

s,
 a

ff
ec

te
d 

by
 a

n 
ou

ta
ge

 p
ro

je
ct

ed
 to

 la
st

 m
or

e 
th

an
 1

2 
ho

ur
s.

 I
f

cu
st

om
er

s 
du

rin
g 

th
e 

in
ci

de
nt

.
1 

st
 Q

ua
rt

er
ef

fo
rt

s 
to

 c
on

ta
ct

 a
 c

us
to

m
er

 b
y 

te
le

ph
on

e 
ar

e 
no

t s
uc

ce
ss

fu
l, 

S
C

E
 fi

el
d 

pe
rs

on
ne

l w
ill

be
 d

is
pa

tc
he

d 
to

 c
on

ta
ct

 th
e 

cu
st

om
er

. I
n 

Ju
ne

 2
01

2,
 a

ll 
67

,0
00

 m
ed

ic
al

 b
as

el
in

e
cu

st
om

er
s 

w
er

e 
en

ro
lle

d 
in

 S
C

E
's

 n
ew

 c
om

m
un

ic
at

io
n 

pr
ot

oc
ol

, a
nd

 m
us

t a
ct

iv
el

y 
op

t-
ou

t o
f 

th
e 

pr
og

ra
m

 if
 th

ey
 d

o 
no

t w
an

t t
o 

pa
rt

ic
ip

at
e 

in
 th

is
 ty

pe
 o

f 
no

tic
e.

 A
dv

ic
e 

L
et

te
r

28
45

-E
, p

ag
es

 6
 -

 7
 w

as
 a

tta
ch

ed
 in

 th
e 

fir
st

 Q
ua

rt
er

ly
 R

ep
or

t.

S
C

E
 r

es
po

nd
ed

 th
at

 th
er

e 
ar

e 
no

 c
ur

re
nt

 p
la

ns
 fo

r 
S

C
E

 to
 p

ur
ch

as
e 

an
d 

de
pl

oy
 a

re
ve

rs
e 

91
1 

sy
st

em
. S

C
E

 d
id

 in
di

ca
te

 th
at

 th
ey

 a
re

 c
om

m
itt

ed
 to

 e
xp

lo
re

 th
e 

us
e 

of
ci

tie
s'

 R
ev

er
se

 9
11

 s
ys

te
m

 a
nd

 in
 2

01
2 

co
m

pl
et

ed
 a

 s
ur

ve
y 

of
 a

ll 
ci

tie
s 

an
d 

co
un

tie
s 

in
th

e 
S

C
E

 te
rr

ito
ry

. I
m

pa
ct

ed
 S

an
 G

ab
rie

l V
al

le
y 

ci
tie

s 
an

d 
ot

he
rs

 (
71

 c
iti

es
 in

 a
ll)

 h
av

e
ex

pr
es

se
d 

w
ill

in
gn

es
s 

to
 u

se
 th

ei
r 

R
ev

er
se

 9
11

 s
ys

te
m

s 
fo

r 
di

st
rib

ut
io

n 
of

 S
C

E

6)
E
d
i
s
o
n
 
s
h
o
u
l
d
 
d
e
p
l
o
y
 
a
 
r
e
v
e
r
s
e
-
9
1
1
 
s
y
s
t
e
m
 
t
o
 
a
u
t
o
m
a
t
i
c
a
l
l
y
 
c
o
n
t
a
c
t

C
om

pl
et

ed
m

es
sa

ge
s 

du
rin

g 
em

er
ge

nc
ie

s.
 A

ls
o,

 S
C

E
 e

st
ab

lis
he

d 
an

 a
gr

ee
m

en
t i

n 
A

ug
us

t 2
01

2,
its

 c
us

to
m

er
s 

of
 a

n 
ou

ta
ge

 in
 a

 p
ar

tic
ul

ar
 a

re
a.

3r
d 

Q
ua

rt
er

w
ith

 th
e 

In
la

nd
 R

eg
io

na
l C

en
te

r 
(I

R
C

) 
fo

r 
sp

ec
ia

l n
ee

ds
 c

us
to

m
er

s 
re

gi
st

er
ed

 w
ith

 IR
C

.
S

C
E

 is
 c

ur
re

nt
ly

 w
or

ki
ng

 w
ith

 p
er

so
nn

el
 fr

om
 th

e 
in

iti
al

 g
ro

up
 o

f 7
1 

ci
tie

s/
co

un
tie

s 
to

es
ta

bl
is

h 
th

e 
pr

ot
oc

ol
s 

ne
ce

ss
ar

y 
to

 p
ar

tn
er

 o
n 

em
er

ge
nc

y 
co

m
m

un
ic

at
io

ns
. S

C
E

 h
as

im
pl

em
en

te
d 

w
ith

 m
or

e 
th

an
 9

0 
ci

tie
s 

an
d 

co
un

tie
s,

 w
ith

in
 th

ei
r 

se
rv

ic
e 

te
rr

ito
ry

, a
re

ve
rs

e-
91

1 
sy

st
em

. S
C

E
 c

om
m

en
ce

d 
dr

ill
s 

w
ith

 p
ar

tic
ip

at
in

g 
ci

tie
s 

an
d 

co
un

tie
s 

be
fo

re
ye

ar
-e

nd
.

S
C

E
 in

di
ca

te
d 

th
at

 th
ey

 h
av

e 
im

pl
em

en
te

d 
se

ve
ra

l c
ha

ng
es

 to
 tr

y 
to

 im
pr

ov
e 

th
e

ac
cu

ra
cy

 o
f t

he
ir 

es
tim

at
ed

 r
es

po
ns

e 
tim

es
 (

E
R

T
).

 S
C

E
 d

ev
el

op
ed

 a
 m

et
ho

d 
to

 u
se

hi
st

or
ic

al
 E

R
T

 d
at

a 
ba

se
d 

on
 d

ev
ic

e 
ty

pe
 (

ci
rc

ui
t b

re
ak

er
, b

ra
nc

h 
lin

e 
fu

se
, e

tc
.)

 a
nd

ge
og

ra
ph

ic
 lo

ca
tio

n 
to

 p
ro

vi
de

 m
or

e 
ac

cu
ra

te
 in

fo
rm

at
io

n 
pr

io
r 

to
 a

 r
ep

ai
r 

cr
ew

 b
ei

ng

C
om

pl
et

ed
di

sp
at

ch
ed

 to
 th

e 
jo

b.
 A

dd
iti

on
al

ly
, S

C
E

 h
as

 d
ev

el
op

ed
 s

ev
er

al
 m

et
ho

ds
 to

 im
pr

ov
e

7)
E

di
so

n 
pr

ov
id

ed
 th

e 
pu

bl
ic

 in
ac

cu
ra

te
 r

es
to

ra
tio

n 
tim

e 
es

tim
at

es
.

1 
st

 Q
ua

rt
er

si
tu

at
io

na
l a

w
ar

en
es

s 
of

 th
e 

m
ag

ni
tu

de
 o

f e
ve

nt
s 

an
d 

ha
s 

in
cr

ea
se

d 
th

e 
nu

m
be

r 
of

pe
rs

on
ne

l w
ho

 c
an

 u
pd

at
e 

SC
E

's
 O

ut
ag

e 
M

an
ag

em
en

t S
ys

te
m

 s
o 

th
at

 u
pd

at
ed

in
fo

rm
at

io
n,

 w
hi

ch
 is

 u
se

d 
to

 d
ev

el
op

 E
R

T
s,

 is
 a

va
ila

bl
e 

w
he

n 
w

or
kl

oa
d 

in
cr

ea
se

s
du

rin
g 

st
or

m
s.

 S
C

E
 a

ls
o 

im
pl

em
en

te
d 

a 
pr

oc
es

s 
to

 p
ro

vi
de

 m
or

e 
ge

ne
ra

l E
R

T
in

fo
rm

at
io

n 
un

de
r 

ce
rt

ai
n 

ty
pe

s 
of

 e
m

er
ge

nc
y 

co
nd

iti
on

s 
un

til
 S

C
E

 c
an

 p
ro

vi
de

 m
or

e
sp

ec
ifi

c,
 d

et
ai

le
d 

in
fo

rm
at

io
n.

D
ur

in
g 

th
is

 in
iti

al
 r

ep
or

tin
g 

pe
rio

d,
 S

C
E

 d
ev

el
op

ed
 a

nd
 im

pl
em

en
te

d 
a 

ne
w

 o
ut

re
ac

h
ca

m
pa

ig
n 

w
hi

ch
 h

ig
hl

ig
ht

s 
an

 u
pd

at
ed

 s
oc

ia
l m

ed
ia

 s
tr

at
eg

y 
th

at
 is

 d
es

ig
ne

d 
to

 p
ro

vi
de

E
d
i
s
o
n
 
s
h
o
u
l
d
 
i
m
p
l
e
m
e
n
t
 
i
n
-
p
e
r
s
o
n
 
"
d
o
o
r
-
t
o
-
d
o
o
r
'
 
o
u
t
r
e
a
c
h

C
om

pl
et

ed
m

or
e 

ac
cu

ra
te

 p
ow

er
 o

ut
ag

e 
in

fo
rm

at
io

n 
in

 a
 s

ys
te

m
at

ic
 m

an
ne

r 
to

 th
e 

ge
ne

ra
l p

ub
lic

8)
ac

tiv
iti

es
 d

ur
in

g 
em

er
ge

nc
ie

s.
1 

st
 Q

ua
rt

er
as

 w
el

l a
s 

em
er

ge
nc

y 
re

sp
on

de
rs

. S
C

E
 in

di
ca

te
d 

th
at

 th
ey

 h
av

e 
im

pl
em

en
te

d 
an

 in
-

pe
rs

on
 o

ut
re

ac
h 

fo
r 

m
ed

ic
al

 b
as

el
in

e 
cu

st
om

er
s 

w
ho

 a
re

 im
pa

ct
ed

 b
y 

an
 o

ut
ag

e 
th

at
 is

ex
pe

ct
ed

 to
 la

st
 m

or
e 

th
an

 1
2 

ho
ur

s 
an

d 
w

ho
 c

an
no

t b
e 

re
ac

he
d 

vi
a 

ph
on

e.
 A

dv
ic

e
Le

tte
r 

28
45

-E
, p

ag
es

 6
 -

 7
 w

as
 a

tta
ch

ed
 in

 th
e 

fir
st

 Q
ua

rt
er

ly
 R

ep
or

t.



£
~:ê ~~ i: 3: .!!

;: ti 00 ;:

eooOl~
0. 3: .ç: CD

.ê ~ ã) £o CD

~ gi E .ç:
~:¡ .ç: ~
i:ëii"O g¡
ti 00 $ CD
.~~ ~-o
00 0 .- "0
OOtl :- -g ti

0.- 00

~:¡ ~.~:; '(3 tI.2
E~~Mæ
õ .: U) ~ ã:

II ã) ñ ~:: 00 en CD ;:

~~5jŠ~
:;CD~ooi:
~ .ê ~ £ -g

!§~~roro= 0 CD.c II
'(3 1i 00 ¡¡ i:
J!:!l.l 8.i::e..oooo
ti 0 Ol.. CD

:~ E'&:¡ i:.."O.2Ei)
ti CD CD CD i:
£ CD ;: Ol CD
CD 0. CD ti Ol
CD 00 "0 i: Ìic,.8õmEtIoooo:-W
oo"E 

ißo CD~CDoi:1i
"O~e~O
WCDo.Ìie-Oc,9lEoU)tI:PCDO

~ .ê
~ ~0.0
§ "0
o ¿;

QI QI.r :.
.. I1

-~ ~
QI :i
;g 8~ ..
:i u
'- :E

1! :iõ a
E ~
.g ~
QI e:u 0
c: :¡
I1 I1

.~ '2
VI I1I1 ~
ñi 0
:i ;;

~ ~ vi
EQIQI
.. ~ E
~ (l :¡:iEe:C"UJO
~ :: ~
+- .~ 0o :¡ +-
c: :J :u
"0 I1 ..
~ .e "0C i- ~
~ ~ ::
~ a ~

Cñ

CD ~ CD"0 _00 '5 i: g ~
.:; i: ". 0:- E_etl:-oo"OtIw"O

o o.-eo'§ CD:20 i:oo~ 9l:¡ ool: i:U) ti
oo".~ Ol~ E 0 CD'"
~wiÌi .o"O.c~eOCDEl~$::C;0. U) .:; W I- CD iß 0 õ
CD . CD CD ..0.. 5 ..
.. c: '- ..ti (' - UJ .- c:..~o ..=tIooo
.ç: c. .. 0 0 3: 3: Ìi2:a.Ni:i:;:O~ 2:0 oati ti-:;ti ~ 'E ° '" -e ã: 2 c.
:- 0 Ìi "0 :-"0 .e °
L 0.. CD ti CD ll'- CD:: ~ ~ ,!! :2 .!! i: L £
ti ._;: i: ;: 0 I-£-gè:~o~g. ,£
"0 ti II CD lll ~ ~ '§
CD CD L. .c .-.. 0 "0
1i 00 '(¡¡ I- ~"O :-N~
oi:.c 'CDi:O_i¡

:¡o..tx tIS;N 000. i: ti CD '" N ti
.ç: iß £ .0 i: ~ ei ii 3: .W i: .- "0 ti 0 CD:: '"
0:-3: æ.cN E Olæ..U)ooo-Ol -W::--i:Jg£ ~g2c:c.;;
"0 CD i: .- L. ti i: CD ..°ei::3:£igL.O~
'f¡ CD 0 W "0 :: 8. i: 0 gi0. E 0 0 CD -, L. 'ii 0. 'E
Ol W "0 U) ii i: 00 Ol iß ti
i: CD i: CD 0 ti ""..
'E.. ti CD..O CD"OLL 00
o ~ oo~ CD:;.i CD i)E
g-8.~ e~c.I-ii i: 8L. L. 0 0. ,- 0 . CD CD '-0L. 3: "'":eiw
20.EB i:lo.o CDOL. "O~""N= EU)
:¡; ë¡¡ iß i: c. 0 -'- W i:
00 £ .- ti .. .. 3: 0
£ 0l'Ë.lll~C:"O$ CD

i: :: i: i: :i CD i: ~ :0Ol:; -e CD 0 .- .0 ti 0 ti

.§ .¡ 8. E g. 15 .8 ~ e- =æ

6 g.g-"*~ ~8~8 ~

"0 L.
CD CD.. t:
CD ti- ::
~o
o .c
o ~

u::.~ a.
e: "0
~ ~
a. '+=

~ ~
~ ãl
° "0ål :icr U
"0 e:
i¡ t
QI I1VI 1:
§ 80. _
:i °cr ii
;; e:
~ 'õ
QI 0.
00 VI.. ..
QI ,-
E 15
UJ QI

E EI1 0
.. VI
o "0
e- e:o I1U -è
VI QIè ..
.~ -E :i
æ 6 ~

Cì..

"0 W .!!
æoõ gi
iß U) CD .e

CD .2: ~.g'e!

8~ §~j ai
tICD:egl-oo
00 ~ :g ~ ,'~
ti o.c: ro iß ~

~~ '5:e~..(/~+:cro00 i: .~ ti CD i:

DS ,Q =E m .. .QtI 0 ~ i: --"0 .. 'C 0- CD g

æ~o.CDE::E o"O.c E-= i:.. CD tiE.o ti CD ;: ti
8~iß~g,':;
c .= "ã a."C riCD 'õ'E i:..
CD £ i:'- ti 0:Q 'C 0' 0 Ng~ 0...= -
- .ç: "E ~ -g g
l ~ CD i: 0.:-
.. .. E .2l.c ti
"0 00 CD 00:::2CDtIOl.g3:i:ã..ctl õoo-gæEtI"O~tIE~"E2-:-Olooo~OOeOCD
.c .8 :¡ o..ç: -;
W"Eeigi~tI
° CD CD .- ti 3:
U). ~ E .~ 0 15
i: Ol CD L. .c ..
o ti i: ..ti 3: 1I
:; i: 0 00 CD
l3 tI:t"O CD£
.e E .l ~.2: "0tIi)ooo1ii:Ol :- ã) .. tiL. i: CD ;: i: Ol
o CD ~ CD CD i:
i: ei L. "0 iß 'õ
ti CD CD 00 L. Ol

.! E £ ti g- i:.. CD o.i L. 0

~ Ìi
Q) æ
-e à
E "0o i:ON

"0 .,
~ ~
Q) :¡00 e:
ãl QI
"§ 1:
o QI
~ E

E
ñi QIe: :.
o 0
:¡ b.
~ "0
QI e:
0. I1
o Uu =
~ -g
ål 0.
0. QI
VI .r

11 ;-" ~
~ ãl
VI t
QI I1:. ..:¡ c:
I1 0.. u
e: e:

~ QI
QI .r

5. :iQI ;;.. ..
6 "§

:â !iUJ I1

;:..

=.00_-L. :!(1 Q) -0 'C
2",~"E ¡¡ ro~õ ti~..o.g:¡ E~~'Ë
'õ "0 t 'õi: 5 roi: ~ Ìi æ g
'E æ CD-;: 0 CD"EOro
ti 00 g. ro .. 'ÕI"O :; CD 0

:;.!! ti 5 i: ~ $ CD £ CD
tI'5ro:; CD "0 ~£ E£tIEi:--o"O
CD 0 i: Z CD ti CD 0 L. i:-;~¡¡CDgi~~~';tI
00 i: ti .c i: .¡'.- ti CD U)
ti ti ii:: ti § gi E .2: W

CJ £ ,= 0 Eo:; i: 1i 0CD CD..i::- 0 tI._..-tiOO~.c 0 -o.ooi:.~ 0 -; ig i: ~'õ "E II 0CDEi:o~°'EtI~gi
x .i ti o.E Ìi .ç: ti ,9- o.:¡CD:~:; ECDo.OCD::
"03:..8 CD 

1i.8 
'Ei:(3

æ !! 00 :- L. 0. i: ~ c: .ç:
00 8 ~ ~ .E :?l .2 "0 '" 00
0l0:: CD-e:: i::-CD
.ç: .. i: ti 0 ti "0 ti ti 'õi:e:;oo:;a.~oo:2i: .
'ii 0. i: ,- 0 0 L. i: CD "EL.L.oU)~""i:gioOlCD
::ëD 00 o.:t-.. ti;:
tI.iW-..tI en CD:QL. CD
E::o,.ißii ll.2il CD
2 iß U) U) .0 00 'õ 0 CD õ £
.ç: .. ti' ~ ti .g CDxL. ro 00 "0 "0- 0 ~ 00 .- i: 'õ i: CD
~ .. ~ E .- ~ CD L. L. ti "0
CD!! ti CD "0 L...~~.. i:
;: = CD.. i: 0. i: x CD i: CDCD-oo~tI:-CDCD_CD:itI
li ,- E -i E Ol ti E
"Oi)è:U)CDtICDi:i:CDi:
$ i: II -g ii "5 gi:¡ .2 gi.2OCDL.tI:-Oli:.2Õi:g¡
.g ei'ãi E U) ~ ti 0 i: ti .-
i: CD .c E .. W E .ç: .2 :2 E

8~~0:¡O:-3:CD:-§
00 "0 .;; ~ E U) g g £ g 0ti L. CD i: CD i: CD 00 CD :-
.c ti .- CD Ol CD 0l.! ti Ol Ol
W"O"E"O tIi¡ L.w.c L. L.i: ::'- i:._ CD 0 CD CD°.lo°tlõEO::Ei:U) 00 0 i::2 i: CDU) ooWW

.ç:

~ .ê
~ ~
~o
0"0
o ¿;

VI
.-i..o
ñit:i
"0
e:ou
o..
00

~
.¡
;;~
VI

"EI1 .,
"0 QI
e: VI
~ "e
VI QI
;; X
.. QI
~ 00
I1 e:
II '2
"0 ïiiQI ..~ ..
a ~
'S; ~e: ~
~ QI
'e E
UJ QI

N..

CD
"0::
(3
.ç:
'§

"0i:
ti
'"..oN
ii::
Ol::.
c:
L.

.E
"0
CD
"5
"0
CD.co
00

.~~
CD §
.! 0
~ 0
CD CD

~ :Q- ~
ti CD

5 .2::; i:o :-
§ .0- i:x .2
~ ro

.00 ,g-
~ 'E

U) ~


